
Natural gas makes drying laundry 
economical and worry-free. 

It’s economical because a natural gas dryer 
is less expensive to operate than an electric 
model. Drying two loads costs the same as 
drying one load in an electric dryer. And, 
since the average family does 400 loads per 
year, the savings quickly add up.

It’s worry-free because with natural gas, 
anytime is the right time to dry laundry. 
There are no time-of-use or peak rates 
impacting your monthly bill.
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Have your natural gas dryer connected by a 
licensed contractor for a special rate. Check out 
Rebates & Promotions at www.swgasliving.com 
or call 1-800-654-2765. This special offer, 
available in most areas, also applies to  
range and barbeque connections.   

Helpful drying tips: 
  Don’t overload the dryer. Allow air 

to circulate freely. 

  Don’t open the dryer door 
unnecessarily, as it lets heat escape.

  Clean the lint screen after each load. 
A dirty lint screen can reduce air 
flow and be less efficient.



2-1-1 Get connected. Get help.

In the rare instance that your natural gas service is interrupted, 
Southwest Gas can send you a text message to keep you informed. 
Opt in at www.swgas.com through MyAccount or call  
Customer Assistance at 1-877-860-6020.
Our text message service is free. Message and data rates may apply.

Southwest Gas 
Service Alert. There 
is currently a natural 
gas interruption in 
your area.

Stay Informed   
with a text message

When you don’t know where to turn for 
assistance and support, just dial 2-1-1.  
2-1-1 is the statewide number that connects 
you to information about agencies in your area 
that can help.

From programs for health and human services, 
to financial stability, to children and family 
support, 2-1-1 provides information and 
referrals to hundreds of local community 
services. Everyone is eligible to call.  
Get connected today.

Did you know that if you or someone in your 
household has a qualifying medical condition, 
you’re eligible for priority natural gas service 
restoration if there’s an interruption in your 
service due to an outage?

To ensure your household is on this priority list, 
here’s what to do:

  Visit www.swgas.com and click on 
“Residential-Special Programs” or call us 
toll-free at 1-877-860-6020 to obtain a 
Certification of Health and/or  
Disability Form.

  Have a licensed physician, public health 
official, or social worker complete and 
sign the form.

   Return the form to Southwest Gas.  

Households with  
Medically Fragile Individuals


